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Purpose
The University will be required to process personal data about you when you submit a complaint relating to how we have handled your personal data.  This may include logging your complaint, requesting ID for verification purposes, reviewing your grounds for complaint, liaising with relevant University staff and departments to investigate and respond to your complaint, as well as record-keeping associated with the complaints handling process.  

Statistical information about the number and categories of data protection complaints handled will be reported internally and, while not in force at present, data protection legislation allows the Information Commissioner’s Office to require us to report the number of complaints we handle to them.  Such reports will consist of statistical information from which no individual complainant can be identified.

Lawful Basis
When we process personal data, we must have a legal basis under Article 6 of UK GDPR for doing so.  In this instance the legal basis is: 
· 6(1)(c) Legal obligation – the Data Protection Act 2018 requires us to facilitate the making of complaints and to take appropriate steps to respond to complaints

In addition, if special category data is being processed in the handling of your complaint, our legal basis under Article 9 of UK GDPR is:
· 9(2)(g) Substantial public interest with a basis in law relying on the substantial public interest condition Statutory etc and government purposes (Schedule 1, Pt 2, Para 6 of DPA 2018) 

Third Parties
Complaints will usually be handled internally within the University with information only shared with relevant individuals or teams to investigate and respond to the complaint.  However, where your complaint involves a third party it may be necessary for us to contact them as part of the investigation.  Should you decide to escalate your complaint to the Information Commissioner’s Office we may be required to share information as necessary for their investigation.

Overseas transfers
Information relating to your complaint will be handled on the University’s internal IT systems and with its trusted service providers.  Where these involve cloud services, or service providers based outwith the UK/EEA, the University has appropriate safeguards in place, including contractual agreements as required for UK GDPR compliance.  

Security
Information relating to your complaint will be stored on secure, access-controlled University IT systems.  Relevant information may be shared securely with those individuals or teams necessary to enable us to investigate and respond to your complaint. 

Retention
The Data Protection Unit will manage the central record of your data protection complaint and files will be retained for 6 years.  

Your rights
You have the right to request to see a copy of the information we hold about you and to request corrections or deletions of the information that is no longer required.

In some circumstance you may have the right to object to the processing of your personal data, to request it is erased where it is no longer required for the stated purposes, or that inaccurate information about you is corrected.  For more information about your rights see the Data Protection Policy.

To exercise these rights please use the contact details below

Contact details
If you have any questions relating to this Privacy Notice or the way we are planning to use your information, please contact:
Data Protection Unit
University of Stirling, Stirling, FK9 4LA
data.protection@stir.ac.uk

You have the right to make a complaint to the University about how we have handled your personal data.  Information about submitting a data protection complaint is available here or please contact the Data Protection Unit on data.protection@stir.ac.uk. 

If you are dissatisfied with the University’s response, you have the right to lodge a complaint with the Information Commissioner’s Office (https://ico.org.uk/make-a-complaint/).

The University’s Data Protection Officer is Joanna Morrow, Deputy Secretary.  If you have any questions relating to data protection these can be addressed to: data.protection@stir.ac.uk in the first instance.
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