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Student Ambassador

Main Purpose

To work with the Student Recruitment team and other University departments to help promote the University of Stirling through the provision of information, drawn from your own university experience, to prospective students and various stakeholders (e.g. parents, teachers, etc.), and to support marketing, recruitment and conversion activity.

You will have the opportunity to gain valuable insight into promotional, recruitment and conversion activities, and engage with prospective students from around the world.

Who can be an ambassador?
•	Undergraduate students
•	Postgraduate students
•	Research students
•	Students who have come through college
•	Students from Widening Participation backgrounds 
•	Students from any country - Scotland, UK, Europe or international

The contract for this role is casual and there is flexibility as to how many hours and which activities are carried out within it. 

There are some duties which are essential for all ambassadors to be comfortable to do; this includes campus tours which the Student Recruitment team frequently organise for prospective students. Additionally, it is essential that all ambassadors are committed and available to work at least 3 large scale events per year. These events include Open Days and Offer Holder Days. We will advise you of dates and check your availability at the interview stage. 

Training and support for all duties will be provided.








Key Duties and Responsibilities

· Leading campus tours for prospective students and their guests (e.g. family/friends) 
· Assisting with various on campus events such as open days and applicant days. Tasks can include leading campus tours, staffing welcome points, being a point of contact, setting up stalls, clearing up and/or participating in student experience Q&A sessions 
· Assisting the events team at graduation ceremonies 
· Occasionally assisting with the recruitment team’s outreach work across the UK & Republic of Ireland (e.g. UCAS events, applicant and family information evenings, schools and colleges).  This may include speaking to prospective students 1:1, assisting in facilitating workshops or delivering student experience presentations. (All travel and accommodation costs are covered by the University)
· Virtual work - assisting with online open days, offer holder days, delivering online presentations or webinars to schools/colleges
· Speaking to prospective students at Faculty open sessions
· Creating and/or featuring in content for promotional material (blogs, Youtube vlogs, photoshoots)
· Participating in Student Ambassador team meetings 
· Participating in ongoing training and development as required 
· Other events and activities as required

You can sign up to work when you are able to, allowing you to fit your work around your studies and other commitments.  

If you have working restrictions stipulated on your visa, you must ensure you will not exceed them. The University allows international students to work a maximum of 15 hours per week.

Person Specification
We are looking for enthusiastic, committed students who enjoy studying at the University of Stirling and want to share their experiences with others.

Essential

Qualifications

· Currently fully matriculated on an Undergraduate or Postgraduate programme at the University of Stirling and have more than 6 months’ study remaining

Knowledge, skills & experience
· Excellent verbal and written English
· Approachable and friendly manner 
· Dedicated and committed team player 
· Good time management and organisational skills
· Ability to be flexible and adaptable to change 
· Confident in public speaking or be willing to develop your skills and confidence in this area
· Ability to act with professionalism and represent the University positively
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